


Informing RMA

If you develop symptoms of COVID-19 or are declared COVID-19 positive, you should:

• Trace back your steps for the last 7 days and inform the people you have had contact with

• Self-isolate for at least 10 days. 

• Inform your dispatcher 

If someone in your household or immediate circle develops symptoms of COVID-19 or is declared COVID-19 
positive, you should:

• Trace back your steps for the last 7 days and inform the people you have had contact with

• Self-isolate for 14 days. 

• Inform your dispatcher

Full advice here: www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice

If a resident in your area develops symptoms or is declared positive, we ask that you advise them to follow 
steps 1-2. If the person is not in full possession of their faculties, please inform their GP.

Safety of volunteers and of our community 

Due to the nature of our help, we are in the ‘at risk’ group and we ask you to act responsibly, making sure 
that you follow the latest public health advice and that you regularly check the latest essential advice we 
share with you.

If at any point, you are feeling unwell, have a cough, a temperature or any signs of being ill, please 
self-iso-late for at least 10 days and please do not volunteer during this period (*except for phone support).

As volunteers working in the community, we need to be aware that we may be asymptomatic community 
transmission. 

Cross Contamination

The virus remains on hard and soft surfaces including clothing. Guidance does vary widely. At the moment 
we consider that the virus can survive for: 

Hard surfaces:  up to 3 days
Soft surfaces (clothing, paper): under 12 hours
In still air: up to 3 hours

The virus survives outside of human bodies and therefore anything with risk of contact, including shopping, 
needs to be cleansed. 

As volunteers, we need to encourage residents to wash their shopping when they receive it.  See ‘Stay Safe’ 
page on our website at www.ryemutualaid.org/stay-safe

Minimise the cross contamination by strictly following RMA protocols at www.ryemutualaid.org/protocols-risk-
assessment
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